MOBILE TELECOMMUNICATIONS

Procurement, Audit,
analysis and sourcing

Three Services

* Energy Procurement

« Invoice Validation

» Account Management

FIXED LINE PBX & NETWORKING ENERGY CONVERGED SOLUTIONS

Independent Water Services

As specialist Gas, Electricity, and Water consultants we recognise the importance of
offering a complete utility solution to our clients. Our experienced water consultants will
carry out a free independent desktop survey of your existing business water charges
and business sewerage charges, to identify how we can help you make savings on your
business water bills and/or achieve possible refunds. We also give independent advice
on billing disputes with water companies and can help you conserve water, help the
environment and save your business money on your water bills. You provide us with 6-
months water bills and authority for all properties concerned. Your business water bills
are analysed and our water consultant prepares a preliminary report, indicating suitable
sites for on-site surveys to be made. At this stage there is no cost or obligation
whatsoever and any potential savings on your water bill are indicated in a preliminary
report.

Benefits of Contracting

o Water Bill Overcharges: We will carry out an audit of your business water
charges and effluent charges. That enables us to identify any overcharges on
your business water bills and seek to recover them on your behalf. For some
clients we have recovered up to 6 years of water overcharges or sewerage
overcharges, saving them a large sum of money.

o Water meters: Oversized water meters lead to needless recurring charges as
standing charges for water service are based on water meter sizes. We can
identify the correct water meter for you and arrange for a replacement. Should
you pay your water charges based on rateable value or install a water meter?
We can do the calculations and give you independent advice.

0 Leak detection & water conservation: We can quickly identify leaks at your
side of the water meter. That can be done via bill analysis or through an on-site
survey which can lead to significant immediate savings. We can also advise you
on methods to reduce water consumption.

o Trade effluence analysis: Is your business effluent charge correct? We can
discover if you are paying too much and can also identify ways to reduce the
level of contamination, thereby making you significant savings. We can also
check the complex bills to ensure that your effluent charges are correct.

o Notional reliefs: We will carry out an analysis of your bills and an on-site
inspection. They can alert us to any reliefs or allowances which may be
available and not being used. We have managed to backdate these reliefs for
up to 6 years for some of our clients and savings can be considerable.

o0 Checking bills & monitoring consumption: We can check your incoming
water and effluent bills for you to ensure they are correct and monitor your
water consumption. That helps ensure that you only pay what is due and we
quickly spot abnormal water consumption.
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