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Agreed Capacity 
 
When commercial properties are first connected to the 
electricity distribution network, they are registered as using up 
to an agreed amount of electrical load. 
 
This will be stipulated in the Connection Agreement with the 
local Distribution Network Operator (DNO) who maintains the 
electricity network around the properties. 
 
This agreed amount of electrical load is known as the Agreed 
Capacity (measured in kVA). To make this capacity available 
to you, you pay the DNO a set charge to cover the associated 
investment and maintenance costs. This charge is known as 
the Availability Charge (measured in £ per kVA). 

Maximum Demand 
 
The DNO needs to know if you stay within this agreed amount 
of electrical load. 
 
This is measured through your meter, which records your 
highest consumption in any half hour each month, and this is 
known as the Maximum Demand. 
 
This element is particularly important because if you exceed 
your Maximum Demand you will be charged at the higher kVA 
level, either monthly or annually, depending on how your DNO 
sets their charges. 
 

 

To understand Half Hourly Availability Charges (sometimes called Capacity Charges or kVa charges) you need to understand 
two main concepts: Agreed Capacity and Maximum Demand. 

Understanding Availability Charges 

“Catalyst is staffed with some of the 
country’s leading sustainability and 
energy experts. For more than 10 
years our business has been 
focussed in energy management, 
procurement solutions and 
implementation.  

Catalyst provides a blend of 
consultancy that is rare in our 
industry, balancing technical 
expertise with the commercial reality 
of client requirements.  

We get personal; we’ll work in 
partnership with you to understand 
your business, your ethical 
perspective and your carbon 
requirements.  

Of course, your future plans are 
paramount in developing the correct 
solution or strategy. We set a clear 
path with targets, review periods and 
milestones so we can work with you 
to optimise your energy position.” 
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Measuring Demand 
Many suppliers present your maximum monthly demand on the invoices; however this only shows the maximum throughout the 
entire month. 
 
We are able to provide daily analyse on your demand load, and this can potentially identify ways of reducing your available 
demand requirements. 
 
It is also possible with the right data to calculate your optimum requirement and if this is less than your charged demand, then 
this can be lowered, thus reducing your monthly fixed costs. 


